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York Neighbours
Impact Report – £500 Grant
Freemasons Charity Yorkshire North and East Ridings CIO
Reporting Period: April to June
1. Introduction
York Neighbours sincerely thanks the Freemasons Charity Yorkshire North and East Ridings CIO for its generous £500 grant. This support has helped us recruit and onboard new volunteers, including volunteer drivers, and expand our outings programme for older people across York.
As demand for social outings and community connection continues to grow, a strong volunteer base is essential to helping us support older people safely, consistently and meaningfully.
2. Purpose of the Grant
The grant supported volunteer recruitment and onboarding, directly helping York Neighbours increase the outings and social activities available to older people across York.
By strengthening our volunteer infrastructure and increasing the number of volunteers and drivers available, we have expanded both the frequency and variety of outings, enabling more neighbours to access social opportunities and community connection.
3. How the Grant Was Used
The funding has been used to support:
· Volunteer recruitment and induction processes
· Administrative support for onboarding new volunteers
· Coordination of volunteer training and setup
· Recruitment of volunteer drivers to support outings and transport needs
· Increased coordination and planning of social outings and activities
This support has helped us streamline onboarding and move volunteers into active roles more efficiently, enabling us to respond to growing demand for one-to-one support and social engagement.
4. Outcomes and Impact
The funding has had a clear impact on York Neighbours and the older people we support.
Since the beginning of the year:
· 22 new volunteers have been inducted
· Our total volunteer base has increased to 92 volunteers
· The number of neighbours supported has grown to 624 and continues to rise
This increased volunteer and driver capacity has enabled York Neighbours to expand and diversify its outings programme.
Alongside regular Boccia outings and planned fish and chips trips later in the year, we have introduced coffee tasting, visits to the National Railway Museum, Bingo outings, and walks around Homestead Park followed by tea and cake.
These outings give older people vital opportunities to socialise, reconnect with the community and enjoy experiences they may otherwise struggle to access independently. For many neighbours, they provide companionship, confidence and enjoyment.
5. Wider Impact
The grant has strengthened connection and community among older people across York. By increasing volunteer capacity and supporting more outings, it has helped reduce social isolation and create meaningful opportunities for friendship and engagement.
Volunteer drivers remain especially important, enabling neighbours with mobility or transport challenges to attend activities safely and confidently.
The grant has therefore supported both the growth of our volunteer network and the quality and variety of experiences we can offer.
6. Conclusion
The £500 grant from the Freemasons Charity Yorkshire North and East Ridings CIO has made a meaningful difference during a period of increasing demand. It has supported the recruitment and onboarding of new volunteers, including drivers, and helped us provide more frequent and varied outings for older people across York.
We are extremely grateful for this support and for the positive impact it continues to have on our neighbours, volunteers and wider community.
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